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Introduction

Introduction

TotalLMS is a Web based application that enables you to track and manage enterprise wide
Information and training. TotalLMS offers you the option to connect seamlessly to some third
party vendors. One such third party vendor is Adobe and their product Acrobat Connect
Professional. You can use TotalLMS to schedule, launch, and track data related to Adobe
Acrobat Connect Professional Meetings.

To do this, you need to configure Adobe Acrobat Connect Professional settings for a domain, and
then set registration options and other properties. In the Learner mode in TotalLMS, users can
search for Connect Meetings and register for them. When a user launches an Adobe Acrobat
Connect Professional Meeting from TotalLMS, the learner is taken directly to the event. The user
does not have to log in through a separate Adobe Acrobat Connect Professional login page.

An Adobe Acrobat Connect Professional Meeting is an online real time meeting in which a host or
presenter can show slides or multimedia presentations, share screens, chat, and broadcast live
audio and video. These meetings can be recorded and delivered on demand as a Learning
Activity in the future. An Adobe Acrobat Connect Professional Meeting takes place in a Connect
meeting room, using a Macromedia Flash Player, a widely used multimedia application that you
run in a browser.

When you participate in online meetings by connecting to Adobe Acrobat Connect Professional
from TotalLMS, you will have the advantages of:

- Connecting from TotalLMS as the single platform

» Participating in online meetings that have an engaging multimedia environment
» Launching and participating in live or recorded meetings

This document demonstrates and explains how you can work with settings in TotalLMS to gain
access to an Adobe Acrobat Connect Professional Meeting.

Supported Versions of Adobe Acrobat Connect Professional

TotalLMS 7.6 integrates with Adobe Acrobat Connect Professional 7. Users with appropriate
permissions can:

- Set up meetings
- Record meetings

Both, meetings and recordings of meetings are available in TotalLMS as learning activities and
can be launched from the Learner mode.



Understanding Connect Meeting Roles

There are 3 roles in a Connect Meeting — Host, Presenter, and Participant.

Host: As the host, you set up the meeting, choose the content, add Connect users to the
meeting's list of attendees, and record meetings, if needed. You also assign attendees the role of
presenter or participant(s). You can also perform all the tasks of a presenter.

Presenter: As a presenter, you can share screens, chat, broadcast live audio and video,
Customize the meeting room layout, and present content that includes Connect Presentations,
slides (PPT files), Flash application files (SWF files), Flash Video files (FLV files), HTML files
(HTML and HTM files), and images (JPEG files).

Participant: As a participant, you can view the content that the presenter is showing or sharing,
Hear and see the presenter's audio and video broadcast, use text chat, and broadcast your own
audio and video, if you have been given the permission.



Configuring Connect Settings for a Domain

Configuring Connect Settings for a Domain

In TotalLMS, a user with appropriate permissions, such as an Administrator, can enable Adobe
Connect at the domain level. A Connect Meeting takes place after a connection to the Adobe
Acrobat Connect Professional server is established.

To access Adobe Acrobat Connect Professional Settings:

1. Ensure that you are in Administrator mode.

2. From the System menu, point to Domain Settings, and click Adobe Acrobat Connect
Professional Settings.

3. Enter or select details on the Adobe Acrobat Connect Professional Settings page as
described below.
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Adobe Acrobat Connect Professional Settings Description

Enable Adobe Acrobat Connect Professional
activities

This check box must be selected to enable a
connection to a
Connect server using current settings.

Note: If a connection to the Connect server
cannot be established while saving Adobe
Acrobat Connect Professional Settings, details
of the meeting are not recorded in the
SumTotal database. In other words, the
“Enable Adobe Acrobat Connect Professional
activities” check box is not selected till a
connection is reestablished with the Connect
server.

Server Name

This is the URL for the Adobe Acrobat Connect
Professional Server. This can either be an IP
address such as http://256.2.644 or a domain
name such as http://christuckerhyd.

Account name

An administrator can have multiple accounts
and can use this field to give the details of the
account name. This field is optional.

Administrator username

This is part of the administrator’s login to
Connect server.

Administrator password

This is part of the administrator’s login to
Connect server.

Conference number(s)

An administrator provides conference
number(s) in this field, these conference
numbers appear as default for every Connect
Meeting. However, an administrator can edit
conference

number(s) for a Connect Meeting from the
corresponding Learning activity.




Creating a Connect Meeting in TotalLMS

Security Role Permissions

An Administrator needs to have the CanConfigureSystem (Synchronous Settings, Adobe Acrobat
Connect Professional) enabled to be able to configure Adobe Acrobat Connect Professional
Server Settings.

Creating a Connect Meeting in TotalLMS

You can create any of the learning activity types as an Adobe Acrobat Connect Professional
Meeting — you just need to ensure that you choose the launch method for the learning activity as
“Adobe Acrobat Connect Professional”.

To create a learning activity for an Adobe Acrobat Connect Professional meeting event:

1. In Administrator mode, click the Learn menu and select Learning Activities.
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2. Select a learning activity type from the “New” list such as “Course”. Click GO.
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3. Select General Properties category in the middle column and enter a name for the activity.
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4. Select Schedule and enter a Start date and an End date.

Note: An Adobe Acrobat Connect Professional Meeting can be set up to last for a maximum of 12
hours and 45 minutes.
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5. Select Resources, select Instructors, and designate one Instructor as “Responsible”.



Learning Activity Properties
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6. Select Web Based Training, and choose Adobe Acrobat Connect Professional as the
Launch method in the General Section.
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7. Select Adobe Acrobat Connect Professional from Web Based Training and enter details to
enable audio and specify if you need to record sessions.
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Note that if an administrator has entered Conference number(s) in the domain settings it will
automatically be available in the Learning Activity Properties page for a Connect Meeting.

8. Click Apply to save the changes.
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9. Click Ready for Production and then click Move to Production.
Meeting is created under the folder for the designated “Responsible Instructor” folder in the
Adobe Connect site.
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Revising Settings Before a Meeting Begins

Property settings such as scheduled date and time are sent to the assigned Adobe Acrobat
Connect Professional server once the administrator, instructor, or training coordinator creates a
valid Connect Meeting activity in TotalLMS and moves it to Production. However, at times, you
may want to revisit the details for a Connect Meeting such as the scheduled time of the meeting
or the details of the Presenter. You can make these changes from TotalLMS.

To revisit settings for a Connect Meeting before it begins:

1. Access the Learning Activities Properties page of the appropriate Adobe Acrobat Connect
Professional Meeting activity from Administrator mode.

2. Bring the activity to Staging area.

3. Make the appropriate changes.

Note: Consider the case where “Sarah” was marked as the Responsible Instructor for a Connect
Meeting. In such a case, details of the Connect Meeting would be created under “Sarah’s”

folder in the Adobe Acrobat Connect Professional site. However, at a later time, the Responsible
Instructor is changed to “Julia”. In such a case, details of the Connect Meeting are moved
automatically from “Sarah’s” folder to “Julia’s” folder. The precondition to this is that Julia’s folder
should already be existing in adobe connect server. If not meeting will not be moved to another
folder but the host information will be updated from Sarah to Julia

4. Move the activity back to Production.

Note: If you access settings directly from the Adobe Acrobat Connect Professional site for a
meeting (not from TotalLMS) and modify information about a session, the TotalLMS database will
not be updated with the latest changes.
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Home = Learn - Learning Activities = Learning &ctivity Properties
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Creating a Connect Meeting in TotalLMS

Recording a Meeting

The TotalLMS database does not automatically store information about Adobe Acrobat Connect
Professional Meetings. You have to enable options for an Adobe Acrobat Connect Professional
Meeting to be recorded.

To record a Connect Meeting:

1. In Administrator mode, select the check box Use Recorded Sessions under Adobe Acrobat
Connect Professional section in the Learning Activities Properties page. (Refer to screen
capture under Step 7 above.)

2. In the role of a Host on the Adobe Acrobat Connect Professional site, click the Record
Meeting option listed under the Meeting menu.

Manage Access & Entry
Create Breakouts,.,

Record Meeting...

Manage Meeting Information

Foorm Perforrnance & Appearance P

Manage My Settings L]

End Meeting. ..

| RS E E S R P
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3. Click End Meeting option from the Meeting menu or Close the live meeting browser window.

Manage Access & Entry
Create Breakouts...

Fecord Meeting..,

Manage Meeting Inforrnation

Roorn Pefforrmance & Appearance b

Manage My Settings L4

End Meeting...

4. The nightly Scheduled Task for Abode Connect Meeting by name
[AdobeConnectRecording] runs once the End Date, End Time

And End Meeting conditions are met. Thereafter, a recording of the meeting is made available as
a learning activity in TotalLMS.

s O poti Course 4/24/2008  4/24/2008 Global
%/ Bt 2:25:00 PMIST 2:35:00 FM 15T

0B /D actsis Recording 1) Course Global
e & ‘? O aettsite {Recarding_2) Course Glabal

Note: The original Adobe activity in LMS and the recordings do NOT have any relation (other
than the common name prefix).
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Accessing a Connect Meeting from Learner Mode

Accessing a Connect Meeting from Learner Mode

As a learner, you may register for a Connect Meeting like you normally do for any other learning
activity. You can either search for the learning activity in the Catalog or go to your Training
Schedule and register from there.

1 (= " Training !
e L) Name .4 Start Date o Region Code Language
Register (3 ﬂ 4 virtual Session: Annual ]'ules:tllaar, Glabal
. General Sppraisal K
Register Others ZDEE- :

Tao register, select your aptions below and click Submit.

Submit

= B “irtual feccion t Annual General Appraical Tuesday, July L8, Status: Registration
2006 allnwerd
F:30:00 PM -

4155100 FM BET

Once you successfully register for a Connect Meeting, you receive a Registration Confirmation
Notification.

In the case of a Connect Meeting, this notification will contain details of your Conference
number(s) or Premiere Conference numbers. You can seamlessly log into Adobe Acrobat

[
Connect Professional site from TotalLMS when you click the Launch a button for a Connect
Meeting.

Adobe Acrobat Connect Professional automatically creates an account for you if you are a new
user logging in from TotalLMS. This way, you do not have to provide log in credentials each time
you wish to join a Connect Meeting from TotalLMS.

However, if you are an existing user, and a mismatch is found between the passwords you have
provided for Adobe Acrobat Connect Professional and for TotalLMS, then, you will be prompted
to provide your log in credentials. If you are unable to attend a live Connect Meeting, you can
always view a recording of the same in TotalLMS at a later point of time. Follow the same
registration process that you normally do for any learning activity to view a recorded version of a
meeting. If you Cancel your registration for any Connect Meeting, your details are automatically
removed for that particular meeting from the Connect site.

17




Tracking Attendance and Completion

Tracking Attendance and Completion

After participants launch a session, they will be asked if they have completed the session.
Participants can answer “Yes” and close the browser. Alternatively, instructors or administrators
with access to the activity roster can enter completion details for users. Completion details can
also be set for users who view a recording of the live meeting.

Activity Roster
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Ackivity Type: Wirtual Sassion
Code: none
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Add Remove a4 3

Annual General Appre fL.Eelected ttems1 1 | Racords: 1
1] TP

I Hame A Status Status Date Scare Fassed Completed Sig&:;jl;:
Fulfilled Activities %,

attended = ki T = |vas -
® fo links for current actity } iisd —J r u’“ I L_ t 2 _J | 2! _I
(Clear
Fulfilled By Activitiss & walu=)
= o links for curvent activity. = Jim Gordon Regetared

Reports 2 oK Camcol || Apply Apply To All Sond E-mail

B Ak ign-in Sh
= artiwity Campletion Diplama
& Aptivity Marne Tant
= artiwity Ewalustions

Deleting a Meeting

You can delete a meeting from TotalLMS in the same way that you delete any other learning
activity. However, note that when you delete a meeting from TotalLMS, the meeting does not get
deleted from the Adobe Acrobat Connect Professional site.

To delete a meeting:
1. Ensure that you are in Administrator mode.

2. From the Learn menu, click Learning Activities.
3. Locate the learning activity you wish to delete and click Delete on the toolbar.
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Log Files for Troubleshooting

The log files that are created as part of the integration for troubleshooting will be available at
<<SumTotal install location>>\logs folder for example D:\Inetpub\wwwroot\SumTotal\logs\
There are three log files for troubleshooting:

1. AdobeAcrobatConnectPro_Log.log: This file logs activity related interactions (creation of
adobe meeting, updating, deleting etc)

2. BreezeConnect_Log.txt: This has the APl interactions

3. SumTotalLog--xxxxxx-xxxxxxX.txt: This logs the interaction with adobe server for bringing
over recordings into LMS. xxxx-xxx is the timestamp.

Additional Information

Read more about Adobe Acrobat Connect Professional at
www.adobe.com/products/acrobatconnectpro/
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